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Benefit tourism – 
a new concept of the phenomenon and terminology issues
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Abstract: Benefit tourism is a disputable term. This follows from 
the fact that the definition of tourism even by UNWTO somehow 
excludes activities whose aim is to gain financial profit from 
tourist activities. In the fast changing world we are forced to 
pose a question whether tourism should still be considered as 
a relatively narrow concept.
While leaving their country for work people also get to know 
the culture of a visited place since they go sightseeing and, most 
importantly, they mingle with the natives, and through this they get 
to know the visited country better. Traditional tourism, especially 
for those unprepared, does not give a chance to experience the real 
aspects of the visited country. In commercialized tourism a tourist 
often gets a distorted picture of the region he/she is visiting. 
Therefore, a proper preparation (education) together with a right 
attitude of a person leaving his/her country for work, may be 
a chance to get to know a different culture, gain a new experience 
and make a network of contacts. Despite numerous dysfunctions 
resulting from e.g. separation from a family, the phenomenon has 
also positive aspects because except from getting to know different 
regions of the world an economical aim is also accomplished and 
owing to it, people interested in tourism may either in the future 
or during weekends pursue their tourist hobbies.
Key words: social tourism, benefit tourism, migration, emigration, 
immigration

Treść: Turystyka zarobkowa jest dyskusyjnym terminem. Wynika 
to z faktu, iż część definicji turystyki, w tym UNWTO, niejako 
wyklucza podróże w celu podjęcia pracy zarobkowej jako wyjazdy 
turystyczne. Zmieniający się w szybkim tempie świat, a wraz z nim 
zjawisko turystyki wymusza jednak postawienie pytania, czy ciągle 
należy patrzeć na turystykę jako stosunkowo wąskie zjawisko. 
Przecież podczas wyjazdów zarobkowych ludzie również poznają 
kulturę, zwiedzają, a przede wszystkim wtapiają się w środowisko 
odwiedzane, które dzięki temu lepiej poznają. Tradycyjna 
turystyka często, szczególnie nieprzygotowanym merytorycznie 
turystom, nie daje takiej szansy na poznanie prawdziwego oblicza 
odwiedzanego kraju bądź miasta. Skomercjalizowany wyjazd 
powoduje, że uczestnik wycieczki otrzymuje zafałszowany obraz 
odwiedzanego regionu. To wszystko między innymi sprawia, iż 
wyjazdy zarobkowe, przy odpowiednim nastawieniu, a także 
wykształceniu osób wyjeżdżających, są okazją do poznania 
innej kultury, zdobycia doświadczenia, nawiązania kontaktów. 
Przy licznych dysfunkcjach wynikających np. z rozłąki z rodziną 

pojawiają się również optymistyczne akcenty, gdyż oprócz 
poznania nowych, innych regionów realizowany jest także cel 
ekonomiczny. Dzięki niemu osoby zainteresowane turystyką mogą 
w przyszłości, a także podczas weekendowych przerw w pracy, 
realizować swoje turystyczne pasje.
Słowa kluczowe: turystyka zarobkowa, turystyka socjalna, benefit 
tourism, migracja, emigracja, imigracja

Introduction
Among numerous types of tourism, both those traditional 

and recently developing ones, there are definitions which are 
not always coherent, homogenous, separable. The concept of 
“tourism” lacks proper, clear terminology which would allow 
a precise definition. “Benefit tourism” is one of those new 
terms. For some theorists it may be a terminological novelty, 
since the definition of tourism excludes taking paid jobs by 
tourists or travelers. Yet, the fast-changing world, globaliza-
tion, mcdonaldization and supermarketization also influence 
the phenomenon of tourism. Therefore, taking paid jobs in 
some situations may be treated as tourism.

After 1 May 2004 travels and migrations to other coun-
tries, especially those in Europe have become so popular that 
it is necessary to define the term of benefit tourism more 
precisely. Then, Poland and nine other countries were given 
membership in the European Union. In subsequent years, and 
recently on 1 May 2011, other countries opened their work 
markets for citizens of other states. Until the fall of the Iron 
Curtain in 1989 travelling to work was occasional and rather 
marginal. Certainly, there were times when due to political 
turmoil mass migrations occurred, for example, during the 
solidarity movement at the beginning of 1980s. However, 
they were often connected with permanent settlement. Tem-
porary economic migrations became more common in the 
last decades of the twentieth and at the beginning of the 
twenty first century. Economic migrations affect the whole 
country, individual households, families and some individu-
als. Since there are not too many case studies devoted to the 
above mentioned phenomenon, therefore it is worth trying to 
analyse and systematize the terminology.

A method of bibliography analysis was applied to analyse 
and formulate the definition of benefit tourism. The analysis 
relies on multiple sources of evidence and was conduced on 
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the bases of the most recent case studies, press reports both 
Polish and English. One of the biggest sources for the analy-

nad Migracjami (Polish Centre of Migration Studies). 
A method of interview as well as a method of observation 
were also implemented into the case study. The study focused 
on groups of emigrants leaving for work purposes as com-
monly determined, “for bread”. A separate segment consti-
tute wealthy people, traveling to obtain prestige, conduct 
training, deliver a lecture or gain a higher salary. However, 

decent wages and improvement of the material status.

Tourism is a multidimensional concept with psychologi-
cal, social, cultural, spatial and economical aspects, to name 
but the few, as tourism is connected with many aspects of 

phenomena of the contemporary world. 
In 1811 Sporting Magazine

or journeys made to places attractive in terms of sights and 

-
-

“tourism is a journey made in order to satisfy curiosity and 

century tourism was elite-oriented and was done by the rich 
-

tists, writers and those avid for new sensations. It was not 
-

ism started to polarize and three directions emerged. The 

called sports tourism and the third had to do with the devel-
opment of tourism in economic sector. The concept of tour-

understood likewise.
-

ent angles, one can claim that tourism can be either conscious 
or unconscious. In the contemporary world tourism is a mass 
phenomenon, therefore it is hard to formulate one precise 

-
ety travels consciously, in other words, they consider them-
selves tourists. The other, however, does not view their 
travels in this way and does not consider all the activities 
connected with their journeys tourism. Following this as-

-
taken by individuals outside the place of their permanent 
residence, which, in their subjective opinion, count as tourist 

“tourism is a set of relations and occurrences resulting from 

settling and taking a paid job.” There is a criterion showing 

and between settled or nomadic lifestyle. The contemporary 
world often creates situations when business is combined 
with pleasure, that is to say, where both tourist and business 
aims are accomplished. As a result, it is more and more often 
believed that the two aims do not necessarily contradict each 
other. Especially from the perspective of tourism and travel-
related services, where the aim of the arrival is not the most 
important, because every tourist uses similar or identical 
package of services. Hence, a modern view on tourism is 

-
ences both between gainful activities and work, as well as 
nomadic and settled lifestyle blur.

-

which the International Conference of Statistics in Tourism 
accepted in 1991 on a conference organized in Ottawa, tour-
ism is “...of all individuals’ activities, who travel in order to 

-

-
tion is not precise either since business trips are connected 
with a job performed, similarly to MICE concept (meeting, 
incentive, conference, events). Therefore, the arguable term 

linked to the old, traditional concept of tourism, but it surly 

getting in personal contact with a visited place.

follows that “tourism is of special activities connected with 
temporary and willing change of residence, rhythm and the 
place of living and getting into personal contact with a vis-
ited environment (cultural, wildlife and social)”. It does not 

Especially, that the author does not only focus on a wide but 
also a narrow meaning of tourism, where among many major 
motives he names mainly those cognitive, aesthetic and rec-
reational ones (Kruczek, 2005).

a statement which allows enclosure of trips for business pur-
poses into tourism.

-
ism, when people (often students) leave their place of living 
for some period of time (usually for a few months or in sum-

status. They work only for some period of time during the 
summer holiday, the rest of the spare time they spend on re-

-
pen that because of an economic situation or a high 
unemployment level people are, as it were, economically 

-
quires conducting constant studies. At this stage the following  
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journeys outside the place of permanent residence whose pri-

-
ment of a stay is to make a personal contact with a visited 
place by getting to know the culture, wildlife and social life. 
The stay in a visited place should be longer than a week but 
not longer than a year.

In May 2011 the interim period for the citizens of Poland 
and other countries from the A8 group ended, during which 

-

were also imposed on them (Fig. 1).
However, the situation has changed completely. Right now 

our compatriots not only will be subjected to no registration 

-
-

of some political parties as well as some citizens since they 
have been afraid that the current situation will result in a new 
mass wave of emigration.

the same time prevention from the occurrence of the problem 

taken, emigrants are required to meet Habitual Residence 
Test. It was introduced in 1994 by the conservative party as 
an answer to the propagation of scare stories concerning 

Isles willingly and does not intend to settle there perma-

tourists (Fig. 2).

tions connected with it, these are immigration and emigra-
tion. In order to accurately use the above terminology the  
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-
gration – is the leave of the home country, a permanent or 
temporary settlement abroad, emigration. Emigration can be 
constant, periodic, due to political or economic reasons. Im-

order to settle temporarily or permanently. Migration – wan-
dering, population movement to change the location perma-
nently or temporarily, both within the country and from one 
country to another, movement or resettlement of the popula-
tion (Szymczak, 1988). 

migration. This is due to the multidimensional nature of the 
phenomenon, which is also associated with the obligation to 

-
plines deal with it among others: economics, sociology, psy-
chology, demography, geography, history and political 
science. Of great importance is the fact that studies on migra-
tion are carried out both on a regional, national as well as 
European or even global level.

Migration of population
these are movements associated with the change of residence 
(permanent or temporary residence) combined with crossing 
the administrative border of a basic territorial unit. Migration 
is therefore the change of the municipality of residence or in 

the case of urban and rural, moving from urban to rural areas 
of this municipality, or vice versa. Migration is also, of 
course, a change of the country of residence. Migration is not 
change of an address within the same municipality, rural, ur-
ban or rural parts of urban and rural municipalities. Migra-
tion does not include short-term movements, lasting up to two 

such crossings between the residence village and the work or 
study village (the so-called swing movements) and move-

not take into account the displacement of the population last-
ing less than three months, and so called swing movement that 
is commuting between home and work or taking studies (Stel-

(1984) proposed the following criteria for mobility:

-
ment for some distance. The most important is however, to 

two issues dominate the practical issues, the perception of the 
area by the administrative functions that it fulfills.  
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more serious. Practically speaking, in fact rarely is used the 
concept of distance between two points, and its derivatives 

-
ries. Therefore, in the case of international migration it will 
be a state border.

Many researchers also take into account other dimensions 
of space, such as the economic environment or society. 

with different economic models of behavior (rural-urban, 
underdeveloped countries – industrialized country, suburbs 

-
-

stadt in 1953, according to whom, the migration is “(…) the 
physical transition of an individual or group from one soci-
ety to another. This transition usually requires abandoning 
a social environment and entry into another, of a different 

about the economic changes, mobility is seen in terms of 
separation: people traveling must (choose) the separation 
from family, friends, broadly speaking, ethnic group, nation, 

of residence, without any restrictions on the movement dis-
-

means that it is necessary to distinguish between the concept 
of mobility (not related to the change of residence) and migra-

a semi-permanent or permanent change of residence] (Fig. 4).

Time criterion applies both the determination of the min-
imum time in which migration takes place, and time of stay 

-
rate migrants from the tourists, who also often travel long 
distances and many times change (temporarily) the social 
environment. It was not so much about the theoretical issues, 
as far as practical (statistics). For the assumed limit it was 
taken at the period of 12 months and mostly it is based on the 

In this case the activity is understood in two ways: as 

performed various kinds of activities (mainly professional ca-
reer). This means that they may create a lot of combinations, 

change job place without changing the location (commuting),  
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change the place of residence and place of work (migration), 

is important, therefore, to identify factors, for which reason 
it is, thus also associated with the activity of the participating 
persons.

As one can see, these criteria often either do not have com-

-
ing with the subject. They are combined by the fact that they 
all refer to migration, as a sub-concept of spatial mobility. 

residence, social environment, culture or subculture, the du-
ration of mobility, distance, keeping up or breaking ties  
between migrants and their place of origin (Hoffman-Novot-
ny, 1981).

biggest problem was the need to collect data on not only the 
present but also the past of the particular person. The contro-
versy has raised the requirement of continuous residence in 

which the detailed person is going to stay in a particular 
-

cult to determine whether these declarations actually come 
to fruition, which means that the type of mobility is possible 
to determine, in principle, only at the time of death or return 
of a person to their country of origin. A much easier method 
for the criterion takes the registered change of residence 
place, in Poland it applies to permanent residence.

Among the main criteria is the time, owing to which one 
may separate the temporary migrants and settlement (perma-
nent) ones. Due to demographic and statistic considerations 
the best option is to determine the minimum duration of stay 
for 12 months. Therefore, it should be taken, that in the most 
countries it is needed more than one year to obtain the right of 
permanent residence. However, this issue should be consid-
ered in a broader sense. In a study of mobility the main em-
phasis is usually on behavior that can be described as perma-

-
gration is understood only by such territorial mobility, which 
involves a change of residency. This is a result of the fact that 
many studies on migration are performed at the macro level. 

 Marsylia – samochód emigrantów arabskich w porcie, fot. 
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Migration motives
Motywy migracji

Pushing factors
Czynniki „wypychające”

Pulling factors
Czynniki „przyciągające”

Economic and demografic
Ekonomiczne i demograficzne

– poority 
ubóstwo

– unemployment 
bezrobocie

– low remunaration
niskie wynagrodzenie

– high population growth
wysoki przyrost naturalny

– lack of besic medical care
brak podstawowej opieki medycznej

– dificiencies in education system
braki w systemie oświaty

– the prospect of higher wages
perspektywa wyższego wynagrodzenia

– an opportunity to improve living condi-
tions
szansa na poprawę warunków życia

– personal and professional development
rozwój osobisty i zawodowy

Political
Polityczne

– conflicts, uncertainty, violence
konflikty, niepewność, przemoc

– unproper management
niewłaściwe zarządzanie

– corruption
korupcja

– abuses of the human rights
nadużycia w prawach człowieka

– safety and security
bezpieczeństwo i ochrona

– political
wolność polityczna

Social and cultural
Społeczne i kulturowe

– discrimination on grounds of nationality, 
gender, religion and preferences
dyskryminacja ze względu na narodowość, 
płeć, religię, upodobania

– uniting families
jednoczenie rodzin

– migration of ethnic origins to ancestors
migracja etniczna, do miejsc pochodzenia 
przodków

– freedom from discrimination
uwolnienie od dyskryminacji

For those studies there are used the statistical data collected 
at the national level or data relating to administrative units, 
which is possible only when applied to rigid criteria (such as 
check-in and check-out of permanent residence) that are dif-

-
ies only to the level of settlement mobility. Focusing only on 
this, it really tests abstraction, because in reality everyone is 
in constant motion, and settlement is only one of these pos-
sibilities. Omission of this fact in temporary migration studies 
creates a false picture of reality (Hugo, 1982).

Another problem is the question of the place of residence, 
because a person may or may not have it at all, or have more 
than one. Also important are the issues of citizenship and 
nationality. In the analysis of concepts such as citizenship, 
nationality or country of origin are often used interchange-

-
gleton, 1995).

The simplest economic models point to the consequences 
of the migration stream in real wage differences in markets 
that emerge from the uneven degree of tightness in the labor 
market. Todaro and Harris (1970) improved this simple mod-

-
ences between wages. Although, this model has been created 
in order to understand internal migration in less developed 

better paid jobs elsewhere.

(1999), predictions based on this simple economic model had 
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the different regions. These authors found that in many stud-
ies, differences in wages as well as in employment (associ-

migration in only half of the respondents. In many cases, 
these differences appear to represent the opposite of the de-
sired effect.

Migration motives (Tab. 1) can be described as a combi-
nation of style socially, ethnically and politically linked push 
factors from the country of origin (relatively low wages, high 
unemployment, slow job growth, relatively high cost of liv-
ing) and attract (pull) factors to the destination country (high 
wages, low unemployment, relatively low cost of living).

One of the most important causes of migration is the dif-
ference in wages or living standards generally understood. 

-
graphic trends and lower travel costs will lead to an even 
larger scale of migration, especially from poor countries with 
low level of economic development (Drela, 2008). 

It is important to look at the differences in the perception 

is the well-known to individuals, the people do not usually 
take rush decisions and judgments about it. The second, is 
often poorly known; declaration made on it (positive or not) 
often arise only after some time from the moment of resi-
dence. In the case of the destination country there is also the 
issue of not having the knowledge on the conditions, or even 
the mystery, which leads to the idealization, yet before mi-
gration. The case is different when it comes to the place of 
origin. This is because it is usually associated with the pe-
riod of carefree childhood, which was not accompanied by 
feeling of responsibility. This, in turn, decides on assigning 
the same positive features to this place, but on the contrary, 
the problems of assimilation in the destination location con-
duce to the formation of the negative reviews and bad judg-
ments about the positive and negative factors of destination 

different effects on migration decisions. Intelligence, sensi-
tivity and knowledge on the conditions prevailing in different 
places affect the assessment of the country of origin. How-

dependent on its widely inaccessible contacts and sources. 
Important is also the personality difference of people making 
the migration decision. Some people are not at all inclined to 
any change of residence, while others decide to change itself. 
Some people need to get something or someone forced them 
to migrate, while others need only encouragement and prom-
ise (Iglicka-Okólska, 1998).

From the perspective of migration management, it is im-
portant to note that the effects of migration can be divided 

they can be captured depending on the perspective and scale 
in which the concept of migration itself is considered, which 
may refer to:
– world Economy,
– economy of the countries and regions,
– economies and local communities,
– families of migrants (households), 
– migrants themselves. 

These effects can be felt in both the sending and receiving 
countries. Among them, there are some thematic areas:

-
tion, the situation on the labor market),

– demographic (changes in the structure and size of the 
population),

– cultural and social issues (problems with assimilation, 

other cultures, other functioning families, the creation of 
new international route network, 
waste),

– psychological (ordinates not only the migrants themselves 
but also their families remaining in their place of origin).

spend their free time on various entertainment, recreation 
and tourism practice time away from home. Often, it is also 
learning a foreign language and raising skills, so also addi-
tionally there are cultivated such forms of tourism as educa-
tional or linguistic. It would seem that the Poles residing in 

them to Poland or deposition, as well as learning language 
and raising up-skills. However, there is a dark side of life in 

drowning sadness in alcohol, longing for loved ones and fear 

a major problem among Polish immigrants. However, as em-
phasized by psychologists, all of these problems (such as 
alcoholism, drug addiction, betrayals), they brought with 
them from Polish. In the UK, they are just more visible 
(Kim, 2008).

The leave reasons are usually better wages, the second 
locates the desire to spend time with close family, very little, 
because about 8% of the respondents said that the reason for 

-

more important for them are earnings (and so higher than in 
the country of origin). The other economic migration mo-
tives are: curiosity, a desire for adventure, opportunity to 
learn language, lack of jobs at home, the desire to change 
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another country or city and getting to know the atmosphere 
of the place.

Migrants spend much of their free time on daily activities 
(mainly shopping), or simply stay at home and resting passive-
ly, several percent select events with friends or going out to 
clubs and pubs, the same number of respondents declared that 
they spend their time visiting as well as spending time actively 

cultural tourism as well as active recreation. Very few, because 
only 7% of people in their spare time learn the language. The 
same amount of respondents choose more organized types of 
entertainment (matches or concerts). In the group there were 
different answers, that migrants spend free time on visiting 
relatives or drinking alcohol. Surprisingly a lot, as much as al-
most 70% of respondents said that they spend their free time in 
accordance with their interests. Good to know that while stay-

something else. They do just what they like.

broadly understood relationships with their homeland, as 
evidenced not only by buying Polish products, but also the 
use of the Polish media, which means that despite the pres-

taking place in their homeland. Research shows that Poles in 
the UK spend their free time shopping, or watching TV or 
computer than in museums. Apart from the fact that almost 
all of their free time they spend with other Poles, most of 
them also stated that even the most vacation leave for their 
home country, which again points to a deep relationship with 
Poland.

a totally new concept, on the contrary, it has been develop-

Turystyka zarobkowa  
– nowa koncepcja zjawiska  

i problematyka terminologiczna

-
-

-
-

novum -

-

-

ing over centuries. However, the only problems it may cause 

-
tion of tourism. Yet, in the contemporary, developed world 
which offers so many possibilities to spend free time, work 
itself cannot constrain and it does not constrain an individ-
ual from being occupied with work only. Those who reside 
temporarily, especially in another country and, what is 

times in terms of cognition and education far more than 
tourists going with travel agents on commercialized holiday, 
where they can see “a commercialized, tourist-oriented 
product.” Many times they are not able to see the “real 
thing” that is to say the true aspect of the country or the city. 
Therefore, only blending, what is more, temporary blending 

a cognition of a new place.
Over time, not only have emigration destinations changed 

but also reasons behind decisions to leave one’s country. 

country have played a considerable role in emigration, when 

-

-
tual scale of the problem. At present, the situation looks dif-
ferent most of all thanks to the opening of job markets in 
many European contraries.

It must be admitted that so far there haven’t been many 

others with an inspiration to catch up soon.

-
tego podejmowanie pracy zarobkowej w niektórych warun-

wyjazdy i migracje do innych krajów, szczególnie na terenie 

-
-
-

-

-

-
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w skali kraju, dla poszczególnych gospodarstw domowych, 
jednostek oraz ich rodzin. Istnieje stosunkowo niewiele opra-

-

-
-

-
-
-

-

-

-
-

zarobkowa jednak w najszerszym stopniu dotyczy osób po-

materialnego.

-
-
-

-
-

i zabytków oraz wszelkie migracje o charakterze naukowym 
-

-

-

-
-
-

-

-

-
-

-
-

-
nia, które w subiektywnym odczuciu jej uczestników zali-

-

-

-

-

-

-
-
-

-

-
wa Konferencja Statystyki w Turystyce, zorganizowana 

-

zalicza wyjazdów w celach zarobkowych do turystyki. 

typu MICE (meeting, incentive, conference, events), dlatego 
-

-

-



47

-

poznawcze, estetyczne i rekreacyjne (Kruczek, 2005). 

stwierdzenie, które dopuszcza zaliczenie do turystyki wyjaz-
dów w celach zarobkowych.

-

-

-
-

-
nie statusu materialnego. Dodatkowym elementem pobytu jest 

-
-

)
-

-

-

-
wy), 
lokalnego) oraz -

-
nym zachwytem, zarówno ze strony niektórych partii 

-
-

wy i zapobiec tym samym zaistnieniu problemu turystyki 
zarobkowej (tzw. -

-

-
-

 (turystyki zarobkowo-socjal-

-

-

-

-

dyscyplin naukowych, m.in. ekonomia, socjologia, psycho-

prowadzone zarówno na poziomie regionalnym, krajowym, 

-

administracyjnej podstawowej jednostki terytorialnej. 
-

-
-

-
-

miejscem zamieszkania a miejscem wykonywania pracy lub 

-Ambroziak, 2009) (Fig. 3).
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-

czyli postrzeganie obszaru przez funkcje administracyjne, 

-

zakres tego kryterium zaledwie do potrzeby przekroczenia 
-

-

-

-

-

w inne, o odmiennym charakterze”.

-
-

-
-

-
tu (Fig. 4).

czasowego, w jakim migracja ma miejsce oraz w jakim prze-

-
-
-

zamieszkania.

-

-

-

-

-
-

pochodzenia (Hoffman-Novotny, 1981).

-
-
-

-

-

-
-

Kolejny problem stanowi kwestia miejsca zamieszkania, bo 

-
-
-

(Salt, Singleton, 1995).

-

stopnia ucisku na rynku pracy. Todaro i Harris (1970) udo-
-

-
-

-

-
-

przewidywania na podstawie tego prostego ekonomicznego 
-
-
-
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-

-

-
-
-

-

i turystyki zarobkowo-socjalnej (
-

-

-
nych o niskim poziomie rozwoju gospodarczego (Drela, 

-

-
-

-
-

i terminologiczne, szczególnie w sytuacji, gdy niektórzy ba-
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